Businesses are increasingly recognizing the benefits of

providing Internet access to employees so they can research
issues, check out the competition and stay updated on the
latest business developments. But the Internet can also turn
into non-productive hours of day-trading, online auctions

and cyber-shopping if not managed properly.

Employees visiting
non-work-related sites
on office time

Employees who say they’ve
never been caught visiting
non-work-related sites

Companies whose executives
believe office Internet access
harms productivity

Companies using Internet
traffic monitoring or
blocking software

0 20% 40% 60% 80% 100%

Source: Vault.com Inc (1999 Survey of 1,244 Corporate Internet Users)

How can you provide Internet access that encourages
productivity and discourages abusive surfing? How can you
protect your network connections from being clogged by
music downloads and game-playing? And how can you protect

your company from legal actions resulting from inappropriate

o

SuperScout® Web Filter' from SurfControl offers the most
advanced filtering technology available for the corporate
environment, easing the challenge of managing Internet

usage in the workplace.

www.surfcontrol.com
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SuperScout Web Filter can help you:

© Manage Employee Productivity

From last night's sports scores to online games and day-
trading, the Internet is a seductive place. How many hours
of lost productivity can your company afford?

€ Enhance Network Bandwidth

Combine recreational surfing with bandwidth-intensive
activities such as streaming audio/video and MP3 downloads,

and you have a significant impact on network performance.

© Reduce Legal Liability

Letting employees surf anywhere on the internet can lead
them to stray to clearly inappropriate sites, sexually explicit
sites and those promoting violence and hate speech. This
kind of activity can lead to lawsuits, harassment charges and
even criminal prosecution. Protect your employees and your

company by promoting intelligent Internet use.
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SuperScout Web Filter provides the most
powerful filtering and reporting for:

P managing employee

productivity

@ Focused Filtering

The largest content database of URLs in the industry

URLs identified by category, unifying content and technologies from filtering
pioneers SurfControl, SurfWatch, and LittleBrother

Tracking of HTTP, FTP, Telnet, and other Internet protocols by user, group,
or enterprise
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For Example: Allow streaming video
from investment sites, but deny it
from sports sites during work hours.

@ Intelligent Access Policies

e Set up rules by using who, what, where, when objects

e Any combination of positive and negative filtering

e Complete flexibility by day, time, categories, file type, and user
e Identify ‘problem’ behavior before it becomes a legal issue

e Instant user notification of blocked sites

Automatic email of policy breaches to specified manager
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Case-building for repeat offenses using individual-level monitoring

@ Corporate Access Policies

SurfControl encourages you to define, implement, and use a corporate
Internet Acceptable Use Policy (AUP) that clearly explains what is and is
not acceptable Internet usage.
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For a FREE copy of ‘The guide to developing your company’s
Internet Acceptable Use Policy (AUP)’ click on ‘RESOURCES’
on our Home page at: www.surfcontrol.com
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Auto-Scheduling

Generate and distribute reports automatically, by email or Web browser.

Update Category Lists every night, automatically

Schedule Monitoring Database archives and purges during periods of
low use
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P and reducing legal liabilities
as organizatons provide Internet access to their employees.

Rapid Reports @)

e Web-based reporting for fast, easy status and remote access
e Over 60 easy-to-read standard reports that can be customized to match
your needs

Focused Category Lists €
SuperScout Category List

The standard category list includes the most common “danger” areas like
pornography, violence, and gambling, as well as more than 35 other categories.
You can set positive or negative filtering by category, including news, sports,
chat rooms, job searches, and search engines.

WEB4Business List

SurfControl has joined forces with one of the world’s leading suppliers of
business information to provide the first positive business list for Internet
filtering. Websites are categorized by Standard Industry Sector (SIC) codes

WB so that you can define positive or negative access by industry.
W ____usin ss| R

Scalable and Distributed

SuperScout Web Filter works in arrays or distributed across the enterprise to
match your network topology. Multiple SuperScout Web Filter agents can
monitor and manage separate parts of the network, controlled by a single
Rules Administrator that handles enforcement, updates content lists and runs
reports from a single database.

Flexible Configuration )

When installed behind a firewall or proxy server, SuperScout Web Filter's
Pass-By™ monitoring radically exploits packet sniffer techniques to build an
accurate picture of network traffic without affecting network performance

Pass-By™ monitoring also handles all Internet-based protocols, so you can
monitor SMTP, POP, and NNTP as well as standard HTTP and FTP requests.
When installed with an existing network architecture, SuperScout Web Filter
uses Pass-Through technology to monitor, report and control HTTP and browser-
based FTP traffic without requiring any network reconfiguration. So, whatever
your network, SuperScout Web Filter offers a flexible solution for managing
responsible Internet usage.
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SuperScout Web Filter is

compatible with our Virtual

Control Agent plug-in, an
artificial intelligence engine that
automatically categorizes new
websites as users find them and
applies the SuperScout rules to
monitor and access websites too
new to be categorized.
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Download your FREE 30-day trial
version from www.surfcontrol.com

P Three ways to get a FREE evaluation

@ Email surfsales@surfcontrol.com
" to request a CD-Rom

@ Call SurfControl:

* UK:+44-(0)-1260-296150
US and Canada: 1-800-368-3366
Australia: +61-(0)2-9414-0000
Austria: +43-(1)-513-4415
Germany: +49-(69)-972 64 105
Netherlands: +31-(0)-10-402-0000

Platforms:

SuperScout Web Filter works with:

» Microsofte Windows NT 4 (SP6a
i Our technology partnerships and affiliations include:

Cisco SYSTEMS Microsoft [ty

fes Solution Provider
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o Microsofte Windows 2000 Server (SP1)

» Microsofte Windows 2000 Advanced
Server (SP1)

 Microsofte Proxy Server

» Microsofte ISA Server 2000
» Check Pointm Firewall-1®
« Tivolie IT Director

 Cisco® Network Security Solutions
(PIX Firewall)

P About SurfControl

SurfControl plc (London:SRF/EASDAQ:SRFC), is a world leader in Internet
filtering solutions, offering a complete line of Web and Email filtering
System Requirements: products for home, education, business and OEM use.

For detailed system requirements

please visit the products section of our
website at:

WWW.SU rfcontrOl com International Headquarters:

SurfControl plc

Riverside, Mountbatten Way, Congleton, Cheshire, CW12 1DY, England.

Tel: +44 (0) 1260 296200 Fax: +44 (0) 1260 296201 Email: surfinfo@surfcontrol.com

US Headquarters:

SurfControl, Inc.

|©2°°51 5“'fsc°ntf°s' ple. SA“ fitgc\}sg?ftfvet;- SUffSCOn‘tfg" thleF,SI;"‘fCOntm' 100 Enterprise Way, Suite A110, Scotts Valley, California 95066, USA.
09O, Superscout, SuperScou el liter, SuperScou mail Filter, .
Cyber Patrol, Virtual Control Agent and Content Filtering Engine SDK Tel: 1-831-431-1300 Fax: 1-831-431-1800 Email: surfsales@surfcontrol.com

are trademarks or registered trademarks of SurfControl plc.
All other trademarks are properties of their respective owners.

www.surfcontrol.com



